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21 October 2020 
 
Dear Members 
 
INVITATION TO COMPLETE ESG RETAIL INDUSTRY SENTIMENTS SURVEY 
 
Enterprise Singapore (ESG)’s Retail & Design Division is conducting a Retail Industry Sentiments 
Survey to understand the needs and growth plans of retail companies in Singapore. Final reports of 
analyses and findings from the survey will be shared with you, if you leave down your contact details 
at the end of the survey form.  
 
The survey will take approximately 20-30 minutes to complete.  
 
Feedback from you will be invaluable in helping ESG formulate targeted strategies to support the 
overall growth of the retail industry. All information provided through the survey will be treated in 
strict confidence and any information that might identify the company as the respondent will not be 
made public without the company’s consent.   
 
Pls complete the survey by 30 October 2020 (Friday).  
 
You may access the survey link here or scan the QR code below.  
  
For further clarification on the survey, please contact Ms Rabecca Lai at 
rabecca_lai@eneterprisesg.gov.sg or Ms Ng Li Ying at ng_li_ying@enterprisesg.gov.sg 
 
Thank you.  
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