Our ref:019/51/2020
17" November 2020
Dear Members

Please refer to SCCCI’'s email below regarding its upcoming Webinar on 19 November 2020 titled :
Future Jobs, Skills & Training - Changing Mindsets Through Collaborative Action.

This Webinar is FREE of charge. If you are interested to attend, please register via this link
https://us02web.zoom.us/webinar/register/WN vhA2w98wSb2h2LT-817-zQ

Thank you for your attention.

Regards

Singapore Jewellers Association
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Webinar by SBF on 19 November 2020 :
https://us02web.zoom.us/webinar/register/WN vhA2w98wSb2h2LT-817-zQ

Amidst the Covid-19 pandemic, some industries have boomed and some has evolved. Our economy
has accelerated the transition to digitalization, use of artificial intelligent and stringent health
protocol.

A shift in mindset is necessary for businesses to transform digitally in order to survive the ongoing
Covid-19 pandemic. And this change must come from both employers and employees - the
willingness of firms to embrace technology and employees being open to upskilling and adapting to
changes.

In fact, "attitudinal" training - the building up of a good mindset towards embracing change - is just
as important as skills training, technologies in times of pandemic. Generally, many business owners
tend to look for people within the industry when making a new hire, but there is value in opening up
to people with diverse backgrounds in order to gain fresh perspective.

Companies will have to change their business models to survive, and workers whose jobs no longer
exist will have to re-skill and move to new sectors.
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11:00am  Welcome Address — Peggy Lim, Director of Enterprise Engagement
Office, SSG

Trade Associations’ Role in Cross-sector Hiring (SBF Jobs & Skills)
— Teo Chi Howe, SBF Programme Lead

11:10am  Nam Ho Travel Rebound from Covid19 — Marshall Ooi, Nam Ho Group
Director

11:20am  Critical Skills for an Agile Workforce — Senior Skills Specialist, Skills
Development Division, SSG

11:35am  Job Redesign to Embrace the Disrupted Economy
— Edmund Seng, Managing Partner for Artemis Search & Partners

11:45am  Develop a Sustainable Skills Strategy through SkillsFuture Workplace
Learning — Azizah Mohd, Senior Skills Specialist, NACE
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The Future of Work

Talent + Transformation

COVID-19 has shaped the new realities of work and catalysed transformation of both
workplace and workforce. Enterprises will have to change their business models to survive,
and workers have to re-skill or multi-skill te remain employable. Many enterprises struggle to
build nimble, adaptable and resilient organisations, poised for the future. While it is relatively
easier to acquire technology and implement new processes, people development is often the
mast challenging. Yet, talent is key in ensuring sustainable and successful transformation.

19 November 2020
11.00 am - 12.30pm

Zoom Webinar Format
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Besides building growth-centric organisation culture and mindsets, ensuring your
talent are equipped with the right core skills is equally important. Learn how you can
empower people to do what they do best Discover how to develop a sustainable
transformation strategy, driven by your people. REGISTER Here!

SBF — 5GUnited Jobs Team

What do you need to know to prepare your workforce when your business rebounds from
the coronavirus pandemic?
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Trade Associations’ Role in Cross-sector Hiring (SB8F Jobs & Skills)

— Teo Chi Howe, SBF Programme Leod
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12:05pm Q&A

12:15pm  End of Webinar



