19™ May 2021

Dear Members,

RE-INTRODUCING E-COMMERCE BOOSTER PACKAGE + UPDATED
ADVISORY FOR RETAIL ESTABLISHMENTS (INCLUDING ONLINE
RETAIL DELIVERY)

The Multi-Ministry Taskforce (MTF) announced on 14 May 2021 that safe management

measures will be further tightened to reduce the risk of community spread, with effect from 16
May to 13 June 2021.

To further support retailers in diversifying their operations and defraying business costs of
going online, ESG has re-introduced its E-commerce Booster Package. Members are
encouraged to tap on the grant to build and enhance your online presence in the market.

Please refer to the attached infographics and click here for details on updated safe management
measures for online retail delivery. Access https://www.enterprisesg.eov.sg/covid-19/ for
advisories on COVID-19 for businesses.

Key updates to note for Retail/ Lifestyle-related sectors
o Ensure at least one-metre spacing between groups of customers (of up to 2 persons)
e Occupancy limits for malls and large standalone stores reduced to one person per
16sqm of gross floor area
o “Mask-off” services cannot carry on, such as nose piercing etc. (with the exception of
medical / dental services)
e Do NOT carry out any events or promotions that will cause crowding.

Retail establishments should put up clear signages to remind customers to comply with safe
management requirements where applicable, train and deploy service personnel to provide
clear communication to customers on SMMs. Click here for more details on safe management
measures for retail establishments.

Employers, employees and delivery personnel (if any) must exercise social responsibility by
observing good personal hygiene and monitoring their health conditions. Employees and
delivery personnel must reduce physical interactions and not have meals in groups. Those who
are unwell, even with mild flu-like symptoms, must see a doctor and stay at home to prevent
the spread of illnesses to others.

Thank you for your kind attention.

Stay safe!

Regards,

Singapore Jewellers Association


https://www.enterprisesg.gov.sg/industries/type/retail/e-commerce-booster-package
https://www.enterprisesg.gov.sg/media-centre/media-releases/2021/may/updated-safe-management-measures-for-food-beverage-and-online-retail-delivery
https://www.enterprisesg.gov.sg/covid-19/
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-for-retail-establishments.html
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