29 July 2021
Dear Members,
[COVID-19] SMMs FOR RETAIL & LIFESTYLE-RELATED SERVICES FOR P2HA

The Government is going back to Phase 2 (Heightened Alert) Safe Management Measures from 22
July 2021 through to 18 August 2021 (inclusive).

In particular, enterprises should take note of the following :

e Permissible group sizes for social gathering is now reduced to a maximum of 2 persons

o Work-from-home continues to be the default. Social gatherings at the workplace are still not
allowed

e Occupancy limits for shopping malls and showrooms will be reduced to one person per 16
sqm of Gross Floor Area

o Retail establishments have to ensure at least 1-metre spacing between groups of customers
(of maximum 2 persons)

o All events and promotions that will generate crowds at physical premises should be
cancelled

In view of the above tightened measures, the Ministry of Finance (MOF) has released a support
package to cushion the impact on workers and businesses. Details are as follows :

Enhanced Jobs Support Scheme (JSS) for Affected Sectors

From 22 July to 18 August 2021:

e JSS enhanced to 40% for sectors that are significantly affected by the restrictions (e.g. retail,
affected personal care services, tourist attractions, licensed hotels, cruise and regional ferry
operators, MICE organisers, travel agents, museums, art galleries, cinema operators and
other family entertainment centres)

From 19 August to 31 August 2021:
e JSS tapered down to 10%
o More details on the JSS enhancements for affected sectors can be found here

Rental Relief for Commercial Properties

o Additional 4-week rental waiver for qualifying tenants on Government-owned commercial
properties

o Additional 2-week rental relief cash payout for qualifying* tenant-occupiers and owner-
occupiers of privately-owned commercial properties under the Rental Support Scheme
(RSS); more details are available on the Inland Revenue Authority Singapore (IRAS) website

e In light of the difficulties faced by many businesses, the Government intends to require
landlords to provide a matching two-week
rental support to their tenants. More details on this measure will be announced by the
Ministry of Law in due course.

*Small and Medium Enterprises and eligible Non-Profit Organisations with an annual revenue not
exceeding $100 million, who are tenant-occupiers or owner-occupiers of qualifying commercial
properties, will be eligible for rental relief.


https://www.moh.gov.sg/news-highlights/details/going-back-to-phase-2-heightened-alert
https://www.mof.gov.sg/docs/default-source/default-document-library/news-and-publications/press-releases/2021/annex-a---p2ha-support-measures-jul_aug202105b51361490c457dbb92b209902eedef.pdf
http://www.iras.gov.sg/

Continuation of E-Commerce Booster Package

The E-commerce Booster Package (available till 16 November 2021) will provide support for local
retailers to get on-board local e-commerce platforms.

Please find the full details of the support package here. Infographics are attached above for your
easy reference.

For further enquiries, you may call the Enterprise Infoline at 6898-1800 or email
enquiry@enterprisesg.gov.sg.

Thank you for your attention.
Regards,
Singapore Jewellers Association

Reference : Updated Advisory for Safe Management Measures at
Retail Establishments and Lifestyle-Related Services



https://www.enterprisesg.gov.sg/industries/type/retail/e-commerce-booster-package
https://www.mof.gov.sg/news-publications/press-releases/support-package-to-help-workers-and-businesses-during-phase-two-(heightened-alert)
mailto:enquiry@enterprisesg.gov.sg
https://www.enterprisesg.gov.sg/-/media/esg/files/media-centre/media-releases/2021/july/mr05121_updated-advisory-for-safe-management-measures-at-retail-establishments-and-lifestyle-related-services.pdf?la=en
https://www.enterprisesg.gov.sg/-/media/esg/files/media-centre/media-releases/2021/july/mr05121_updated-advisory-for-safe-management-measures-at-retail-establishments-and-lifestyle-related-services.pdf?la=en
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Phase 2 (Heightened Alert) i
Support Measures

Helping local workers and businesses in affected sectors from Jul to Aug 2021

Sectors with Enhanced JSS Support
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F&B Gyms & Performing Arts
[New] 22 Jul to 18 Aug fitness studios & Arts Education
o B & VP
[New] 19 to 31 Aug
Retail* Tourism
M
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[New] 22 Jul to 18 Aug
Museums, art
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*Supermarkets, convenience stores, and online retailers are not eligible
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Phase 2 (Heightened Alert) g
Support Measures

Rental Relief for Hawkers, SMEs, and

eligible Non-Profit Organisations

Government-owned commercial properties.

« [New] Additional 2-week rental relief cash payout for privately-owned
commercial properties.

= [New] Looking to require sharing of rental obligations among the
Government, landlords, and qualifying tenants.,

Food Delivery Booster Package

“~
» [New] Extension from 22 Jul to 18 Aug 2021, to help F&B businesses ﬁ

+ [New] Additional 4-week rental waiver for qualifying tenants on g

diversify revenue channels and defray business costs of going online.

E-Commerce Booster Package

» Extended to 16 Nov 2021, the package provides grant support for local Q
retailers to get on-board local e-commerce platforms. ‘
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Phase 2 (Heightened Alert) B
Support Measures

Additional Support for Taxiand

Private Hire Car Drivers

= [New] Enhancement of COVIDA9 Driver Relief Fund with an additional:
- $10/vehicle/day from 22 Jul to 31 Aug 2021;
- $§5/vehicle/day in Sep 2021.

Market and Hawker Centre Relief Fund

-

¥ ™
» [New] One-off cash assistance of $§500 per stallholder of market and ﬁ
hawker stalls in centres managed by NEA or NEA-appointed operators. Gy
‘L
T

Additional Support for Workers

= [New] Extension of the COVID-1¢ Recovery Grant-Temporary (CRG-T) to 31
Aug 2021, with the following payouts:
- Up to $700 for workers placed on involuntary no-pay leave;
- Up to §500 for workers with an income loss of at least 50% and for at
least one month due to tightened safe management measures since 16
May 2021,
» Existing recipients can apply for a second CRG-T support payout.
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MIND THE GAP

Safe Management Measures at

Retail Establishments and

Lifestyle-Related Services
(Updated: 22 July 2021)
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Only allow groups up to All malls and large standalone stores Improve ventilation
2 persons and maintain Tm >930 sqm of Gross Floor Area (GFA) can and indoor air quality
spacing between customers only allow 1 person per 16 sqm of GFA
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