22" January 2022

Dear Members,

SJA’S E-BOOK - <WITH A NEW NORMAL... ... COMES NEW
OPPORTUNITIES>

For the past two years, the world has experienced a global pandemic that irrevocably changed
the way we live and conduct our daily activities. For many, this is a time of unprecedented
struggle and upheaval.

As we battle with the pandemic, we learnt to get used to practices like health declaration,
temperature taking, mask donning, crowd controlling, safe distancing, border restrictions,
administration of Antigen Rapid Tests (ART) and implementation of vaccination-
differentiated safe management measures etc., Having experienced a long and arduous
process of restrictions being tightened, relaxed and then tightened again, all of us have
inadvertently adapted to a “new normal” of going online, going cashless, using new ways of
greeting one another, having virtual meetings and hybrid working arrangements etc.

Since this 2-year journey is significant and should go down memory lane as a valuable
history lesson, SJTA embarked on the journey to document how this pandemic has affected our
industry and how our industry has taken the opportunity to transform during this difficult
period.

You may like to view this special edition of our newsletter by clicking on the e-book “With A
New Normal... ... Comes New Opportunities” (below) which will link you to SJA’s

website.
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Thank you for your attention.

Regards,

Singapore Jewellers Association


https://www.sja.org.sg/en/ebooks/
https://www.sja.org.sg/en/ebooks/
https://www.sja.org.sg/en/ebooks/
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